
For Bank use only

9 5 2     0

For Customer Use

Account Currency (tick where applicable):

Account No.

Name of Account:

Customer ID:

Date of Opening:

I/We, the person named above (”the customer”) requset you to open my / our account with Bank of  Baroda (Botswana)
Limited (”the Bank”) as shown under: (Tick (   ) type of account)

Others (Specify)
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Y

Y

Y

Y

Y

Y

Y

Branch:

ACCOUNT OPENING FORM FOR INDIVIDUALS

Current Account Call Account

1.   BWP

Do you have any existing account with us ?

2.   ZAR 3.   USD 4.   EUR

Yes No If yes, Provide Account Number

5.   GBP

Full Name:

Gender NationalityDate of Birth

Marital Status : i) Married ii) Single iii) Divorced iv) Widowed

Personal Details (1  Account Holder) - Primary Account Holderst

( 1   Account holder)st

( 2   Account holder)nd

(3   Account holder)rd

v) Others (Specify)

Yes NoMarried in community of property: (tick Where Applicable)

If Yes: a) Spouse’s Name:

Spouse’s 
Signatureb) Spouse’s ID/Passport:

1st Account Holder
Passport No / Omang No. Place of Issue

D DD DM MM MY YY YY YY YDate of Issue Date of Expiry

(Only for expatriate)

(Only for expatriate)

D

D

D

D

M

M

M

M

Y

Y

Y

Y

Y

Y

Y

YResidence Permit No. : Valid up to:

Work Permit No. : Valid up to:
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Saving Account

SCHEME CODE

9 5 2   0



D D M M M FY Y Y Y

Full Name:

Gender NationalityDate of Birth

Marital Status : i) Married ii) Single iii) Divorced iv) Widowed

v) Others (Specify)

Yes NoMarried in community of property: (tick Where Applicable)

If Yes: a) Spouse’s Name:

Spouse’s 
Signatureb) Spouse’s ID/Passport:

1st Account Holder
Passport No / Omang No. Place of Issue

D DD DM MM MY YY YY YY YDate of Issue : Date of Expiry:

(Only for expatriate)

(Only for expatriate)

D

D

D

D

M

M

M

M

Y

Y

Y

Y

Y

Y

Y

YResidence Permit No. : Valid up to:

Work Permit No. : Valid up to:

Type of Residence:              i) Owned ii) Rented iii) Company Provided

iv) Living With Parents v) Others (Specify):

Occupation:

Physical Address:

City: Country:

Personal Details (2   Account Holder) nd
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Type of Residence:              i) Owned ii) Rented iii) Company Provided

iv) Living With Parents v) Others (Specify):

Occupation:

Physical Address:

Postal Address:

City:

City:

Mobile Number:

Country:

Country:

Landline Number:(H)                                    (O)

City:

Email Address:

Employer Address:

Employer Name:

Country Of Origin :
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Personal Details (3   Account Holder) rd

Postal Address:

City:

Mobile Number:

Country:

Landline Number:(H)                                    (O)

City:

Email Address:

Employer Address:

Employer Name:

Country Of Origin :

D D M M M FY Y Y Y

Full Name:

Gender NationalityDate of Birth

Marital Status : i) Married ii) Single iii) Divorced iv) Widowed

v) Others (Specify)

Yes NoMarried in community of property: (tick Where Applicable)

If Yes: a) Spouse’s Name:

Spouse’s 
Signatureb) Spouse’s ID/Passport:

1st Account Holder
Passport No / Omang No. Place of Issue

D DD DM MM MY YY YY YY YDate of Issue : Date of Expiry:

(Only for expatriate)

(Only for expatriate)

D

D

D

D

M

M

M

M

Y

Y

Y

Y

Y

Y

Y

YResidence Permit No. : Valid up to:

Work Permit No. : Valid up to:

Type of Residence:              i) Owned ii) Rented iii) Company Provided

iv) Living With Parents v) Others (Specify):

Occupation:

Physical Address:

Postal Address:

City:

City:

Country:

Email Address:



Mobile Number:

Country:

Landline Number:(H)                                    (O)

City:

Employer Address:

Employer Name:

Country Of Origin :

Specimen Signatures of authorized signatories:

Name:

Contact No. Contact No. Contact No. 

Name: Name:

Requirements:

Operating Instructions:

With Cheque Book

Self Jointly Either or Survivor Any one

Others (Specify)

1. Name on Debit Card

2. Name on Debit Card

3. Name on Debit Card

Without Cheque Book Sms Notifications Debit Card

( 1   Account holder)st

( 2   Account holder)nd

(3   Account holder)rd
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Declaration / Debit Card Undertaking

Signature of 1   Signatoryst ndSignature of 2   Signatory rdSignature of 3   Signatory

I / We have received, read and understood the terms and conditions governing the arrangement of the Debit Card / 
ATM Card. I / We accept to be bound by the terms and conditions and to any changes made therein from time to time 
by the bank as its sole discretion without any notice to me / us. I confirm that I am sole card holder or have the 
required mandate to operate this account linked to the Debit Card / ATM Card singly and that I / We have completed 
18 years of age.

I / We understand and undertake that the usage of the Debit Card / ATM Card shall be strictly in accordance with the 
exchange control regulations and in the event of any failure to do so, I / We will be liable for action under foreign 
exchange regulations and the amendments thereof stipulated by the Bank of Botswana from time to time.

I / We accept full responsibility from my / our Debit Card / ATM Card and agree not to make any claims against Bank 
of Baroda (Botswana) Ltd, in respect of misuse of the card by other person/s.



Page 5 of 8

1.

2.

3.

Sr
No.:

Full names of applicant
Nationalities /
Citizenships held

Indicate if you are
 a U.S Resident 
/ Citizen    (Y/N)

Do you hold 
U.S Green 

Card    (Y/N)

TERMS, CONDITIONS AND OTHER DECLARATION

I/We hereby consent Bank of Baroda (Botswana) Ltd Or Any of its affiliates (collectively “the Bank) to share my 
information with domestic and overseas regulators or tax authorities where necessary to establish my tax 
liability in any jurisdiction. Where required by domestic or overseas regulators or tax authorities, I consent and 
agree that bank may withhold from any accounts such amounts as may be required according to applicable 
laws, regulations and directives.

I undertake to notify the bank within 30 calendar days if there is any changes in any information which I/We have 
provided to the Bank as below

I / We declare that the above information provided is correct and that I/We shall provide the bank with any   
necessary documents for updation of KYC and other  banking requirements from time to time.
I / We shall maintain the minimum balance in the account as prescribed by the bank from time to time.
I / We hereby give consent / agree to provide  the information pertaining me/us (it could be information relating to 
the customer’s business, other banking accounts, etc.) required to regulators-such as BURS, FIA, DCEC, AML, 
etc through the bank, be provided.
Current accounts are opened with amount / sums of P3000 or upwards.
Interest, charges, minimum balances and other account features shall be as per the bank’s policy for each of the 
Bank’s various accounts. Charges are applied as per tariff guide as published by the Bank from time to time. (every 
customer shall be made to understand requirements during account opening process.)
Cheques must be drawn on the printed forms provided by the bank, the bank has the right to refuse payments of 
cheques drawn otherwise.
Applications for cheque book must be made by the customer personally in writing. It is particularly requested that 
the printed requisition form inserted  in the cheque books is used when a new cheque book is required in order to 
prevent it’s misuse. Customers are requested to keep the cheque book under lock and key. Fill in the body of the 
cheque only before delivery; Fill in the amount in words  as close as possible to the word ‘Pula’ and amount in 
figures as possible to the letter ‘P’.
The writing of cheque should be clear and distinct, and cheques must be drawn in such a way as to prevent any 
alterations or addition after use.
Any alterations on the cheques must be authenticated through drawer’s full signature, otherwise the cheques are 
liable to be returned unpaid and the amount in the cheques must be stated in both figures and words distinctly.
Payments of cheques are liable to be refused if the signature thereon does not exactly correspond with the one on 
the record at the Bank.
The Bank will register instruction from the drawer of the cheque to stop paying but cannot undertake any 
responsibility in case such instructions are inadvertently overlooked.
No cheques should be drawn for an amount less than P10 and more than P500 000. The Bank reserves the right to 
refuse payment of cheques drawn for amounts exceeding the stipulated amounts.
Cheques postdated, i.e bearing a date subsequent to the date of presentation, will not be paid. Cheques bearing 
date over three months prior date of presentation are liable to be refused payment.
Customers are requested to cross all the cheques intended for collection before issuing them.
Cheques must not be issued before the necessary funds have been credited to the account. If cheques be 
presented when there is insufficient funds to meet them, payment may be refused and charges recovered. 
Repeated disregard of these instructions will entail summary closing of the account.       
The Bank reserves the right of closing any account which in its opinion is not operated satisfactorily. The Bank’s 
decision is such matters shall be final.
The Bank shall email the account statements on monthly basis to its customers (provided that the customer has 
given a correct and valid email address to the Bank.)
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1.1
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FATCA DECLARATION
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Letter of Indemnity of Modes of Instruction

1.    The Mandate

2.    Authorization

4.     Governing Law

3.    Indemnity

Signature of 1   Signatoryst ndSignature of 2   Signatory rdSignature of 3   Signatory

Any query on the statement, the customer has the right to lodge it with their respective branches through branch 
heads.
If the Bank suffers loss/ cost / or any other form of expenses as a result of breach of this agreement by an account 
holder, then account holder will be liable for these.
The Bank may give customer’s information to regulators, law enforcement authorities, its agents (such as lawyers) 
and credit reference agencies as per their respective requirements with an understanding that they will keep the 
information confidential.
Any account closure decision, should be notified in writing to the Bank (7 days notice) and you will be required to 
surrender all the documents (including cheques and cards) belonging to the Bank and to clear all outstanding 
liabilities you have in the Bank.
The Bank reserves the right to alter these terms and conditions from time to time to suite changes in both its internal 
and external environments.

Notwithstanding any other agreement or course of dealing between the Bank and the Customer or the terms 
of the Mandate or of any future mandate by the customer to the Bank, the Bank is hereby instructed and 
authorized, but shall not be obliged, at the discretion of the Banks to rely upon and act in accordance with any 
notice, demand or other communication either transmitted by facsimile or an email message (such notice, 
demand or other communication are hereinafter collectively and individually called the “Notices”) which may 
from time to time be, or purport to be, given by the persons mentioned in and whose specimen signatures 
are given in the section described as Specimen Signatures hereto and revised thereof ( without inquiry 
on the Bank’s part as to the identity or authority of the person making or purporting to make or give such 
Notices and regardless of the circumstances prevailing at the time of such Notices.)

The Bank shall be entitled to treat such Notices as authorized by and binding upon the customer, and the 
Bank shall be entitled (but shall not be bound) to take or omit to take (as the case may be) such steps and 
action in reliance upon or in relation to such Notices as the Bank may in its discretion consider appropriate, 
whether such Notices include instructions to pay money or otherwise to debit or credit any account, or relate 
to the transfer or disposition of any money, securities or documents, or issue of bank drafts or support to bind 
customer to any agreement or other agreement  with the Bank or with any other person or to commit the 
customer to any other type of transaction whatsoever, regardless of the nature of the transactions or 
arrangements or the amount of money involved and notwithstanding any error, miscommunication, 
misunderstanding or lack of clarity in terms of such Notices.

In consideration of the Bank complying in whole or in part with the terms of this letter as the Bank at its 
discretion considers appropriate, the Customer shall indemnify the Bank and keep the Bank Indemnified 
against all losses, claims, actions, proceedings, damages, demands, costs and expenses incurred or 
sustained by the Bank of whatever nature and howsoever arising out of or in connection with such Notices or 
the Bank’s compliance in whole or in part with the terms of this letter.

The banking relationship shall be governed by and constructed according to the law of the Land of Botswana.

I / We, the undersigned (hereinafter called the “customer”), refer to the mandate between Bank of Baroda 
Botswana Limited (the “Bank”) and the customer governing the operation of the Customer’s accounts, banking 
facilities and dealings and transactions of the Customer with the Bank (the “Mandate”).

9

10

11

12

13

2.1

2.2



Page 7 of 8

I do hereby confirm that the customer’s documents are obtained the Bank’s requirement (compliant with KYC 
requirements) . The ID’S proofs have also been verified with originals.

I do hereby confirm that the account opening form meets all the bank’s requirements (all policies and procedures).

Officer’s Full Name / Teller :

Officer’s Full Name :

For Bank of Baroda (Botswana ) Ltd  Account Verification Employee

For Bank of Baroda (Botswana) Ltd Account Opening Employee

Signature: 

Signature: 

Date:

Date:

Interview Note (KYC / CDD Process)

Comments of Interviewing Employee:

(Signature of the Employee  with EC Number)

Occupation / Business

1  Account 
Holder

2   Account 
Holder

3   Account 
Holder

st nd rd

Actitvities prior to this present Occupation /
Business

Educational Qualification

Period of stay in Botswana as of date

Purpose of Opening Account

Expected Deposits / Receipts per annum

Expected Fund Utilisations / Payments 
per annum

Any other information 

Date:

Initial Deposit
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